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DDS TRANSMITTAL #19-4 

 

TO:   All Developmental Disabilities Administration Residential and Day Services 

Providers  

 

FROM:  Erin Leveton, Deputy Director for the Quality Assurance & Performance 

Management Administration 

DATE:  March 15, 2019 

SUBJECT:     CPI, MANDT, and Equivalent Trainings Must Be Done In Person 

It has come to the attention of the Department on Disability Services (DDS) that providers may 

be fulfilling the requirement in the DDS Training Procedure, 2019-DDA-PROC-01, regarding 

the Phase III Training Requirement for annual trainings or certifications prior to working with a 

person who needs behavioral intervention through on-line as opposed to in-person training. The 

purpose of this transmittal is to clarify that Mandt, CPI, and any other behavior support strategies 

training that includes the use of restraint or other physical interventions must be done in person. 

On-line training will not fulfill the training requirements under the procedure.  Given that this 

clarification may impact certain providers, it is effective April 2, 2019, for any new certifications 

and should be implemented on a rolling basis throughout the year as current certifications expire. 
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